
Seasonal Exhibits Floor Technician 

ABOUT THE DOSEUM (www.TheDoSeum.org) 
The DoSeum is the city’s only museum exclusively devoted to children under 10.  With roughly 250  
interactive exhibits, The DoSeum’s vision is to be a premier learning resource that helps develop 
innovative thinkers capable of meeting the challenges of the 21st century.  The museum’s mission is to 
grow minds, connect families and transform communities through joyful learning and discovery.  

JOB SUMMARY 
The DoSeum seeks a collaborative self-starter to assist the museum’s Exhibits department during the 
Summer season. The Seasonal Exhibits Floor Technician will respond to exhibit issues, maintain, 
troubleshoot and identify long term and short-term fixes on the exhibits and corresponding multimedia. 
He or she will work to meet important departmental repair and maintenance goals. As work will often 
take place in areas with guests, he or she will need to be comfortable working around children and 
families. Reporting to the Exhibits Technical Manager, the Seasonal Exhibits Floor Technician will ensure 
the exhibits operate according to institutional and educational goals. As part of a culture of tinkering, 
prototyping will ensure the exhibits are learner-focused, joyful, and innovative.  

ESSENTIAL RESPONSIBILITIES 
• Main duty is to ensure the museum’s exhibits are functioning for optimal guest experience

satisfaction.
• Reset, maintain and repair exhibit issues.
• Assist floor staff on simple exhibit resets and maintenance.
• Respond to immediate exhibit-related issues as found by floor staff.
• Troubleshoot and identify long term and short-term fixes for exhibits.
• Work independently on completing projects and keep to a schedule.
• Perform within our exhibit data tracking system; responding to issues and tracking status logs.
• Perform regular preventative maintenance on interactive exhibit components.
• Repair, paint and refurbish cosmetic surfaces of exhibit components.
• Mount and install graphics.
• Repair electrical work on exhibits and lighting.
• When required, acquire parts, equipment or external expertise to assist in effecting repairs.
• Utilize mechanical drawings, schematics, and product manuals towards repair and maintenance of

exhibit components.
• Using the in-house workshop, build basic prototypes and play an active role in the iterative process.
• Communicate with fabricators, contractors and Exhibit Floor Technician team on the repair and

maintenance of exhibits.
• Assist in the installation of traveling exhibits and permanent exhibit renovations as needed.

(Full-Time)



• Provide technical expertise for various exhibit projects; assist in the fabrication of exhibit projects
and in-house temporary exhibitions as needed.

• Monitor the loading dock for all exhibit-related deliveries.
• Act as a liaison to the Exhibits Department when other staff is not present (such as during holidays

and weekends)
• Perform other duties as required.

MINIMUM QUALIFICATIONS 
• Well-rounded technical experience and a willingness to learn new systems as needed.
• Knowledge of mechanical equipment required (no HVAC needed).
• Experienced in the use of hand and power tools.
• Proficiency in various fabrication materials and processes including wood, metal, and plastics, and

experience with a variety of finishing techniques.
• Must be comfortable working with a wide variety of tools and workshop equipment: table saw, skills

saw, and pneumatic tools.
• Friendly and personable behavior; ability to work with children as well as colleagues without

technical expertise

PREFERRED QUALIFICATIONS 
• High school degree or GED required. Will consider candidates actively enrolled in and pursuing

bachelor’s degree.

KNOWLEDGE, SKILLS, and ABILITIES 
To perform the job successfully, an individual should demonstrate the following: 
• Technical Knowledge – Ability and willinginess to learn to work with shop tools, equipment and

materials used in exhibit construction; working knowledge of all safety protocols and practices.
Proficiency in various fabrication materials and processes including wood, metal and plastics, and
experience with a variety of finishing techniques. Proficient in the use of hand and power tools
preferred.

• Computer Knowledge – Experience and willinginess to learn to work with electro-mechanical
systems as they relate to interactive exhibits; Exercise proficiency in handling technical and system
failures, A/V equipment including video conferencing, and various computer operating systems
such as Mac OSX and Windows.

• Analytical, Problem Solving, & Organizational Skills - Gathers and analyzes information skillfully and
can efficiently execute on multiple priorities/plans/ideas. Ability to work in a complex organization,
handle simultaneous projects, work with all Museum team members, flexibility, and willingness to
negotiate and compromise. Ability to meet critical objectives while considering the impact of those
decisions and activities on the ability to achieve long-term goals.

• Safety and Security - Observes safety and security procedures; Reports potentially unsafe conditions;
Uses exhibit construction tools, equipment, and materials properly.

• Ethics & Judgment - Treats people with respect; tactfully approaches others, works with integrity,
and exhibits sound judgment; Upholds and demonstrates museum values. Willingness and ability to



seek-out, share and adopt ideas and best practices in and outside the institution and embraces 
change introduced by others. 

PHYSICAL DEMANDS AND WORK ENVIRONMENT 
• Must be able to work the weekends and evening hours as needed. Shifts will be determined by the

Exhibits Technical Manager and may include weekends. Work on select holidays will be required as
well.

• Position is temporary, full time for the Summer season and would end at the beginning of
September 2021.

• Regularly required periods of physical activity, including moving briskly through the building,
climbing ladders & stairs, and moderate lifting.

• Ability to lift at least 25 lbs.

To apply submit resume, the names of three references and cover letter indicating interest and 
qualifications to HR@thedoseum.org. Please reference “Position: Seasonal Exhibits Floor Technician” in 
the subject line.  

The above statements are intended to describe the general nature of work performed by the Contract Exhibits Technician.  They 
are not to be construed as an exhaustive list of all responsibilities, duties and skills required of this position, which can be revised 
real-time at the discretion of the VP of Exhibits and the Exhibits Technical Manager.  


