
 
 

 

Protective Services Manager 
 
 
About The DoSeum (http://www.thedoseum.org) 
The DoSeum is San Antonio’s only museum exclusively devoted to children under 10.  With two 
floors of interactive exhibits and a variety of early literacy, science, health and art activities, The 
DoSeum’s vision is to, as a premier educational resource, cultivate curious learners, stimulate 
active doers, and inspire an inclusive community. The museum’s mission is to enrich minds 
through joyful learning and active discovery.  
 
JOB SUMMARY 

Reporting to the Director of Facilities, the Protective Services Manager oversees every aspect of 
safety, security, and emergency preparedness at The DoSeum--a 65,000 sq. ft. facility on a 5.5-
acre campus that hosts more than 400,000 Guests each year and operates a Texas-licensed 
preschool program. The Protective Services Manager directly supervises two DoSeum Safety 
Officers and a team of off-duty police officers hired to patrol the campus during normal 
operating hours and after-hours events. The Protective Services team works to equip a 
competent and confident staff that puts safety first and is prepared to act decisively in 
emergency situations. 
 
ESSENTIAL RESPONSIBILITIES 

• Manages all aspects of building safety, security, and emergency preparedness. Implements 
policies and procedures that promote the safety and security of DoSeum Guests, volunteers, 
staff, and property. 

• Develops, implements, and oversees The DoSeum’s Emergency Action Plan, encompassing 
safety and emergency response policies and procedures for potential emergencies 
including, but not limited to, evacuation, fire, severe weather, lost child, bomb threat, active 
shooter, suspicious packages, gas leaks, power outages, lock-down, shelter-in-place, 
earthquake, abducted child, suspicious person, hostage situation, robbery, family 
reunification, emergency elevator operations, and terrorism.  

• Coordinates annual threat assessment and review of emergency plans. Updates plans as 
warranted. 

• Establishes Protective Services performance standards. Hires, trains, schedules, coaches, and 
evaluates Protective Services Officers in accordance with those standards.  

• Manages off-duty police officers. Offers clear expectations for performance and holds team 
members accountable. Celebrates achievement. 

• Holds self and staff accountable to the Seven Guidelines for Guest Service and LAST service 
recovery model. 



 
 

 

• Promotes an environment built around the principles of safety, courtesy, show quality, and 
efficiency while fostering a positive and fun workplace. 

• Ensures DoSeum work spaces and activities are OSHA-compliant. 

• Ensures DoSeum staff and volunteers are trained to act decisively in emergency situations. 
Works with Human Resources to coordinate building evacuation, shelter-in-place, fire 
extinguisher, First Aid, CPR, AED, stop-the-bleed, and active shooter training for all staff 
members within 90 days of hire. Leads and/or coordinates refresher training as appropriate.  

• Ensures The DoSeum is equipped with proper tools, including, but not limited to, First Aid 
kits, Stop-the-Bleed kits, and AED machines. Ensures staff and volunteers are trained in their 
use within 90 days of hire.    

• Tracks and reports injuries on The DoSeum campus. Investigates injury incidents and works 
with DoSeum departments to implement preventative measures and infrastructure 
improvements. Routes injury reports to DoSeum insurance providers as appropriate. 

• Prepares and manages the Protective Services budget. Studies trends in emergency 
preparedness and incorporates learnings into long-term planning for capital and operational 
expenditures.   

• Develops and nurtures relationships with police, fire, fire marshal, paramedic, rescue, 
disaster planning, anti-terrorism, and civil defense authorities. Encourages operational 
awareness of The DoSeum campus. Hosts regular site visits and solicits feedback about 
DoSeum plans and preparedness. 

• Leads regular gatherings of The DoSeum Emergency Preparedness Working Group consisting 
of DoSeum staff assigned to identify, evaluate, and collaboratively address issues of safety, 
security, and emergency preparedness at The DoSeum. 

• Ensures facility and Protective Services team is appropriately equipped. Evaluates, procures, 
and maintains critical infrastructure including, but not limited to, alarm systems, closed-
circuit cameras, access control, video monitoring, radio communications, uniforms, and 
Protective Services equipment. Ensures equipment is properly installed, operated, serviced, 
and maintained.   

• Coordinates inspections of The DoSeum campus to ensure security, alarm, and fire 
protection systems are operating correctly. Takes appropriate action to correct identified 
issues. Ensures compliance with all applicable laws and regulations. 

• Participates in planning meetings across disciplines to assess security needs for DoSeum 
exhibits, programs, special events, and facility rentals.  

• Manages appropriate distribution of keys and keycards to DoSeum staff and vendors. Is 
accountable for assignment of all keys and keycards.  

• Serves as the primary point-of-contact in communications with neighbors and appropriate 
stakeholders on matters involving security, safety, fire protection, and related operations. 

• Performs additional duties as assigned. 



 
 

 

REQUIRED QUALIFICATIONS 

• Bachelor’s degree in related field or equivalent combination of education and experience. 

• Minimum four years’ experience in a front-line security or law enforcement role. 

• Minimum two years leading teams. 

• Demonstrated experience writing and maintaining emergency preparedness plans. 

• Demonstrated experience planning and leading emergency preparedness training exercises. 

• Demonstrated knowledge of OSHA requirements.  

• Conversant in and prepared to oversee access control, alarm, and camera systems. 

• Demonstrated experience working with children and families. 

• Comfortable with the use of personal computers and standard business software.   

• Must possess a valid driver’s license. 
 
PREFERRED QUALIFICATIONS 

• Previous leadership experience in an educational, cultural, or relevant “soft” security 
environment. 

• Experience in law enforcement. 

• Demonstrated experience managing law enforcement and/or off-duty police officers. 

• Certified Protection Professional (CPP) through the American Society of Industrial Security. 

• Demonstrated understanding of American Alliance of Museums standards for facility safety. 

• FEMA training in Incident Command System (ICS) and National Incident Management 
System (NIMS). 

• Relevant training certifications. 

• Demonstrated incident command training and experience. 

• Previous experience in a high-volume educational or museum environment. 
 
KNOWLEDGE, SKILLS, and ABILITIES 
To perform the job successfully, an individual should demonstrate the following: 
Verbal & Written Communication & Interpersonal Skills - Clarity of speech, remaining calm 
and focused, able to make effective presentations to diverse groups. Edits work for correct 
data, spelling, and grammar. Ability to read and comprehend simple instructions, short 
correspondence, and memos.  
Computer & Technical Knowledge - Proficient in standard business office software such as MS 
Word, Excel, PowerPoint, Internet search tools, data management software, and computer-
based distributed processing-type burglar alarm and access control systems; Exercise 
proficiency in handling technical and system failures modern multiplexed CCTV systems, and 
procedures commonly used for alarming spaces and individual objects; be creative and 
innovative in finding solutions to technical problems.  



 
 

 

Analytical, Problem Solving, & Organizational Skills - Gathers and analyzes information 
skillfully and can efficiently execute on multiple priorities, plans, and ideas. Ability to work in a 
complex organization, handle simultaneous projects, and work with all DoSeum team members. 
Demonstrated flexibility, and willingness to negotiate and compromise. Ability to meet critical 
objectives while considering the impact of those decisions and activities on internal partners. 
Safety and Security – Implements safety and security procedures; addresses potentially unsafe 
conditions; uses equipment and materials properly. 
Ethics & Judgment - Treats people with respect; works with integrity and exhibits sound 
judgment; upholds and demonstrates DoSeum values. Willingness and ability to seek-out, 
share, and adopt ideas and best practices in and outside the institution. Embraces change 
introduced by others. 
 
PHYSICAL DEMANDS AND WORK ENVIRONMENT 
The physical demands and work environment described here are representative of those an 
employee encounters while performing the essential functions of this job.  Reasonable 
accommodations may be made to enable individuals with disabilities to perform the essential 
functions. 

• Regularly required periods of physical activity, including moving briskly through the 
building, climbing ladders & stairs, and responding quickly to alarms and emergencies. 

• Variant noise levels. 

• Must be able to work evenings, weekends, and some holidays, as the operation requires. 

• Must be available for extended hours on a project-by-project basis as the operation 
warrants. 

• Must be able to lift and carry 50 lbs.  

 
APPLICATION PROCEDURE  

Submit resume, the names of three references and cover letter indicating interest and 
qualifications to hr@thedoseum.org. Please reference “Protective Services Manager” in the 
subject line. 
 
The above statements are intended to describe the general nature of work performed by the 
Protective Services Manager.  They are not to be construed as an exhaustive list of all 
responsibilities, duties and skills required of this position, which can be revised at the discretion 
of the Vice President of Operations and Guest Experience. The DoSeum is an equal opportunity 
employer. 

mailto:hr@thedoseum.org

