
Lead Sales Associate – The DoSeum Store 

About The DoSeum (www.TheDoSeum.org)  
The DoSeum is San Antonio’s only museum exclusively devoted to children ages 11 and under. As the 
city’s premier resource for early learners, their caregivers, and their educators, we cultivate innovative 
thinkers capable of mastering the opportunities of tomorrow. Featuring more than 100,000 square feet 
of interactive exhibits—both indoor and outdoor—The DoSeum promotes constructivist, inquiry-based 
learning related to STEAM and early literacy. Our mission is to grow curious minds, connect families and 
transform communities through joyful learning and discovery. 

JOB SUMMARY 

As a successful Lead Sales Associate, you will partner with the Store Manager to help supervise a store 
that is motivated to provide a superior level of customer service to maximize sales and profits. The ideal 
candidate would be EXCEPTIONAL in visitor engagement, sales and clerical skills. The perfect candidate 
would also be experienced, enthusiastic and self-motivated excelling in the responsibilities listed below.  
Reporting to the Store Manager, this is a part-time, hourly, non-exempt position which will be paid based 
on the hours worked.   

ESSENTIAL RESPONSIBILITIES 

• Establish a partnership with Store staff and Museum staff to support company initiatives and 
objectives.

• Perform daily activities of operating a specialty retail store.

• Enthusiasm to meet personal and store goals.

• Set the standard of a superior level of customer service.

• Motivate staff and lead by example.

• Protect the security of cash, inventory, and other assets according to company guidelines and 
directives.

• Bring positive recognition to The DoSeum’s brand through professionalism, enthusiastic attitude and 
effective communication.

• Adhere to internal policies and procedures contained in The DoSeum’s Employee Handbook.

• Assist Management in supervising all store employees in execution of daily tasks and to maximize 
sales.

• Demonstrate an in-depth knowledge of the merchandise and develop product knowledge among 
selling staff.

• Ensure all associates provide the highest level of customer service.

• Coordinate merchandise replenishment and the flow of merchandise from the stock room to the 
sales floor.

• Ability to work a flexible schedule to meet the needs of the business; Weekends are required to 
work.

• Some evenings for special events will be required to work.

• Other duties as assigned.



 
 

MINIMUM QUALIFICATIONS 

• Must be eligible to work in the US. 

• Candidate must have the availability to work a flexible schedule and the hours necessary to open 
and/or close the store, including some nights, weekends and holidays.  

• Proficient with Microsoft Office 

• Proficient with office machines/equipment 

• Ability to adjust priorities and manage time wisely in a fast-paced environment  

• Work well under pressure 

• Sincere desire to work with a diverse customer of children and adults of all backgrounds 
 

PREFERED QUALIFICATIONS 

• At least 1 year experience in specialty retail 

• Experience in a supervisory role  

• Proficient with using a POS and 10-key 

• Clerical skills 
•     Bilingual in English/Spanish preferred 
 

KNOWLEDGE, SKILLS, AND ABILITIES 

To perform the job successfully, an individual should demonstrate the following:  
 

• Customer Service - Responds promptly to guest needs; Responds to requests for service and 
assistance.  

• Verbal & Written Communication - Speaks clearly and persuasively in positive or negative 
situations. Ability to read, comprehend, and write simple instructions, short correspondence, and 
memos in English  

• Safety and Security - Observes safety and security procedures; Reports potentially unsafe 
conditions; Uses equipment and materials properly.  

• Dependability - Follows instructions, responds to management direction; Takes responsibility for 
own actions.  

• Ethics & Judgment - Treats people with respect; tactfully approaches others, works with integrity, 
and exhibits sound judgment; Upholds and demonstrates museum values.  

 
PHYSICAL DEMANDS AND WORK ENVIRONMENT 

The physical demands and work environment described here are representative of those an employee 
encounters while performing the essential functions of this job. Reasonable accommodations may be 
made to enable individuals with disabilities to perform the essential functions.  

• Ability to effectively maneuver around sales floor and stockroom, repetitive bending, prolong 
standing, twisting, stooping, squatting, climbing. 

• Ability to spend up to 100% of work time standing or moving on the sales floor or stock room 

• Ability to uphold a strong attendance record. 

• Must be able to work alone. 

• Ability to lift up to 50 pounds, unassisted  
 



 
 

            

APPLICATION PROCEDURE 

Submit resume, the names of three references and cover letter indicating interest and qualifications to     
HR@thedoseum.org . Please reference “Lead Sales Associate” in the subject line.  
 
The above statements are intended to describe the general nature of work performed by the Lead Sales 
Associate. They are not to be construed as an exhaustive list of all responsibilities, duties and skills 
required of this position, which can be revised real-time at the discretion of the SVP of Finance and 
Administration. The DoSeum is an equal opportunity employer. 
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